[bookmark: _GoBack]Our expectation 
While thanking you for the trust you have placed in our institution, we wish to inform you that you can support us by submitting your requests for our services in a reasonable, fair, and timely manner, and by providing complete and accurate information. You can also support us by having a clear understanding of what can and cannot be expected from us.
Our standards
We are committed to provide a response to every written request you submit, within the time frame previously communicated by us.

If the required information, written documents, and fees are submitted along with your request, we are bound to provide the requested service within the time frame we have communicated.

In the event that the final decision is delayed or unavoidably delayed, or if a problematic situation arises, we will inform you of the reason.

Complaints and Redressal Procedure
The staffs of our institution are courteous and committed to providing you with the necessary assistance and services. If you have any complaints related to the above standards, please register them with the following officials.
							                                                                                       
Additional Director,              Administrative Officer,
Mihisara Building,					 Mihisara Building,    	 
2nd Floor, Provincial Council Office Complex,              2nd Floor, Provincial Council Office Complex
Kurunegala                                                                  Kurunegala
Telephone: 037-2233166             Telephone: 037-2222700
Fax: 037-2223186                 Fax: 037-2223186
Email: info@engdept.nw.gov.lk          Email: info@engdept.nw.gov.lk

We gladly welcome the suggestions submitted by you, 

  
a. Please send your details along with your willingness to provide your guidance or share your views regarding the matters included in this charter to info@engdept.nw.gov.lk, our email address.

b. The Citizens’ Charter is a collective effort between you and us to improve the quality of services we provide. You can support us in further enhancing the services offered by providing information through the telephone numbers listed below.

We are committed to continuously reviewing and improving the services provided under this charter!

Provincial Engineering Director
Mihisara Building, 2nd Floor, Provincial Council Office Complex,
Kurunegala
Telephone: 037-2233167
Fax: 037-2223186
Email: info@engdept.nw.gov.lk
	

